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Karigori Bhavan', 2" Floor, 110 S.N.Banerjee Road, Kolkata - 700 013" on all working days
[Monday to Friday] except Saturday, Sunday and holidays during office hours for additional
information.S

Job description:

SL. Description of the item Approximate
No quantity
L. | Annual maintenance of computer system Jlset

2. | Annual maintenance of dot matrix Printer . 3 no.

3. | Annual maintenance of dexk Jet Printer 2 no.

4. | Annual maintenance of Laser jetPrintere 9 no.

5. | Annual maintenance of server system. 2 no.

6. | Annual maintenance of net working syslem 25 no.

General Terms & conditions:

1)  The period of validity of quotation is to be mentioned clearly and should be at least 45 days from the date
of submission of quotation.

2)  Rates should be inclusive of all taxes.

3)  The bidders shall seal the quotation properly with the marking on the outer envelop “quotation for AMC of
Computer Printer & Networking service”™ under No 1750-SC. (T).E. dated 06/01/2012

4)  The Envelop containing the bid is to be addressed as follows:

THE SECRETARY,WEST BENGALSTATE COUNCIL OF TECHNICAL EDUCATION,KOLKATA
KARIGORI BHAVAN,2"® FLOOR, 110 S.N.BANERJEE ROAD,KOLKATA-700 013.

5)  The Envelop containing the quotation shall also indicate the Name and Address of the bidder.

6)  AMC should be on -site & Comprehensive , i. e. including of all spares and without spare ; and calls
have to be attend with in 24 hours.

7)  Preventing maintenance has to be carried once in a month.

8)  The agency has to get the consent of the Council before replacement of parts.

9)  The agency has to satisfy concerned users of the machine/equipment after servicing and a certificate to this
effect have to be obtained from respective users.

10) The Council has the liberty to terminate the agreement with a notice of one month .

11)  Any upgredation of any machine if viable, hase to be undertaken by the agency with cost of the items only.
12)  50% of the AMC will be paid after Six months & remaining 50% will be paid after completion of AMC.
13) The Council reserves its right to extend AMC with same rate for a further period of 3 months .

Contd.---p/2.






